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SERVICE AGREEMENT WORKSHEET

This agreement is between Eric Oestmann, PhD  (OEI Consultant) and  _____________                       (Client) and concerns the following manuscript title (______________________________)

1. CONSULTATION SERVICES (PLEASE CHECK):

___ APA/AMA/MLA/Chicago editing only (form/style, references, tables/figures/graphs).

___Advanced APA/AMA/Chicago editing (form/style, references, tables/figures/graphs, verb tense, grammar, sentence/paragraph structure revision).

___Methodology Assistance/Editing.

___Quantitative Statistical Analysis (SPSS/SAS/Excel Data Analysis, Tables/Figures/Graphs, and Summary of Results).

___Qualitative Analysis (NVIVO7 Transcript Analysis, Tables/Figures/Graphs, and Summary of Results).

___Conclusions/Recommendations Assistance/Editing.

___IRB Application Assistance/Editing.

___Other (Specify____________________________________________________).

___Standard Service Provision (Work completed in 7-10 business days).

___Expedited Service Provision (Work completed in 3 business days or less).

OEI POLICIES:

1. INITIAL REVIEW: Consultant agrees to review manuscript and provide a “good faith” estimate of Consultation Service charges upon payment by the client for 1 hour of service provision ($100) through PayPal, Western Union, or by Personal or Corporate Check/Money Order and within 48 hours of appropriate document provision by Client electronically. This includes a complimentary phone conference to discuss services requested by client and estimate upon request.

2. PAYMENT: Client agrees to pay Consultant amount of “good faith estimate retainer” specified upon completion of Initial Review through PayPal, Western Union, or by Personal or Corporate Check/Money Order prior to commencement of requested Consultation Services. The “good faith estimate” is not a flat fee quote (unless specified by Consultant) due to the often required iterative processes of completing services that commonly include but are not limited to writing research questions, drafting hypotheses, compiling and analyzing data, or editing a document. OEI Consultants customize service to each individual’s needs. Consequently, OEI Consultants work from a “retainer system” by which the Client is required to submit a minimum payment amount by the Consultant. Charges will accrue through all work outlined in Service Agreement Worksheet tasks specified above and time spent in personal communication with Client (e-mail, telephone). Charges for copies ($.25/page), faxes ($.25/page), FEDEx/UPS (100% of charges) may be applied upon mutual agreement by the Consultant and Client. Itemized billing will be provided to Client upon project completion or $0 payment balance by email. If Client has a credit balance when the project is completed, Consultant will refund that balance to Client upon written request via Paypal or Corporate Check/US Mail.
3. RECIPROCAL CONFIDENTIALITY: Consultant agrees not to reproduce, show to, or discuss with anyone any material sent by the Client for consulting purposes. Client also agrees to keep the terms of this agreement confidential and will not disclose any data, correspondence, or report information to a third party. The manuscript/data product generated by OEI Consulting is the sole property of the author/client and will not be sold or reproduced in any form by Consultant.
4. TERMINATION: Either party may terminate this Agreement in the event of changes of circumstances with 10 days notice sent by e-mail.  If the Consultant terminates the agreement, the Consultant will retain funds for work completed until the date of termination and will refund any balance due the Client.  

5. GUARANTEE: 100% money back guarantee if services paid by Client do not comply with Standard Service Provision policy upon payment and confirmed delivery of materials to Consultant by Client (Work completed in 7-10 business days) or Expedited Service Provision (Work completed in 3 business days or less) unless otherwise stated in the quote provided by OEI Consultant and subject to work load currently in progress. 

APPLICABLE LAWS: Both parties agree that this agreement shall be interpreted and governed by the laws of the State of Florida [Consultant’s state of residence]. The date payment is made by the Client, this agreement and its terms and conditions are in effect. 
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